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Con tact No .7 57 22417 97, 93007 7 2442

16.04.2024

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Base Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. WR/CLT/B-8 for a period of
05 years, further extendable upto 02 years.
Ref: Open E-tender no. 2024|LRCTC/P&T/CLUSTER/FEB/WR/CLT/B-8 opened on

11.03.2024.

( I ) Your offer subrnitted against tender undcr rcference above for cluster no.
WMLT/B-8 has been accepted at the following quoted rates subject to tcrms and
conditions of the tender documents.

S.

No

(A)

Train
No.

(B)

'lrain Name

o
Train I

ype

Quoted An
nual Licens
e fee for th
c train in R
s. (lixcludi
ng of GST)

(F)

Date of
Ilandover of

tlain
(G)

Ienure of contract lb
r the train

(LI

'l'otal I-iccr-rsee fe
e for tcnure of co
ntract ofthc train
(llxcluding of G

ST)
(L):- K*P

(Rs.)

X'igures
(Rs.) From 'fo

1
19313-

L4

INDB-Patna

Junction Exp.
WCB 13,11,009 11 0A )O)n 11 nA )fl',rA ll nE ,nro 55,55,045) t,vo. zvzq

2
229LL-

t2
INDB-Howrah

Junction Exp.
WCB 38,51,009 0L.06.2024 i1 06 )o?a ll oq Tnrc 1,92,55,045

3
19091-

92

Mumbai Bandra

Ierminus-GKP

Exp.

WCB 11,61,009 11 rlA'.r.l'tn 11 06 )O7A 1 0q )o)c 58,05,045

4
19435-

36

Ahmedabad Jn.-

ASANSOL Exp.
WCB 18,11,009 01.06.2024 )1.06.2024 ,L.05.2029 90,55,045

5
22939-

40*
HAPA -BSP TSV 5,11,009 L7.02.2027 77.02.2027 3L.Os.2029 LL,67,620.564
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6
22909-

10
BL PURI TSV 3,21,009 )1.06.2024 01.06.2024 31.05.2029 15,05,045

7
t9323-

24
DADN-BPL Exp. TSV 5,51,009 11 AE't.l'r^ )L.06.2024 11 nq ?n?c 28,05,045

Annual Licensc fce in Ik. (Excluding
of GS'l')

95,27,063

Total Licensee fee for the entire
cluster for entire duration of Co

ntract (M)
(In Figures)

4,62,47,890.56

(2) 'lhe date of handover of individual trains indicatcd in column G above, are
indicative, aocording to which tenure of contract of the trains havc been calculatcd
in column I-l above. In case the actual date of handover of any train ol'the clustcr is
diflerent from that mentioned above on Il{CTC/Railways accollnt, as a result ol'
which thc tcnure of train is getting reduced, the I-iccnse l.'ee for that train will
decrcase on Pro-rata basis. In other cases leading to reduced tcnure ol'the train, thc
total I-icense Fee for the entire cluster (M) will romain unchanged. If the tenurc ol'
any train is getting inoreased, the Licensee will be required to pay the additional
License Iree for that train on pro-rata basis lor the increascd pcriod.

(3) Details of 'l'otal l,iccnsc fce & Security Deposit for this projeot as per thc']'erms and
Condition mentioncd in J'ender Document is as undcr :-

'Iotal Licensce fcc for the entirc cluster for cntire duration of contract (A)
: I{s. 4,62,47,897/-

CS'f@18% (B) : Rs. 83,24,6201-
Total (c) (A + I]) : Its. 5,45,72,5111-
Sccurity dcposit (D) (10 "/" of (A) : Rs 46,24,7891-
llDS (a)2'% (for post paid train only) Rs.9,24,958/- (To bc paid at
IRC'rC/WZ)

Lioensee is required to deposit the following Licensee fce, Security deposit and I{DS
arnount in II{C'I'C within l5 days from the issue of this t,OA:-

License fce for One ycar (E)
Gs',l@l8% (1.)

l'otal (G)

: I{s. 90,16,0541-
: I{s. 16,22,8901-
: Its. I ,06,38,9441- (To be paid at IIICTC/WZ)

Sccurity deposit (D) : I{s 46,24 ,7891- (10 "/" of A to be paid at IRCTC/CO)
RDS @ 2Yo (for post paid train only) : Ils 9,24,958/- (To be paid at IITCTC/WZ)

'l'lrc above License fce is for the trains stafting in 7024 and I-icensc fee for the trains
starting next years onward will be subrnitted One Month Advance, i.e., One Month advance
I'rorn 17.02.2024.



Account Name Indian l{ailway Catcring & Tourisni Corporation Ltd.

Acoount Number 000705002 1 69
Account'l'ype Currcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Codc rctc0000007
** Chcques will not be acceptcd
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[]ank acoount dctails of II{CI'C/CO is as under:-

16.04.2024

lJank account details of IRCTC/WZ is as under:-

Account Name lndian Itailway Catering & Tourism Corporation Ltd.
Accour-rt Number 50200021704368
Aocount'l'ype Currcnt
llank Name FIDITC Bank
Branch Dornbivali (E),'l'hane
IFSC Code r-rDFC0000l75

**Cheques Will not be acceptecl

Mocle of paymeut of Scourity Deposit (SD) and I-icense Irce is mcntioncd in olause no. 8 &
9 of Firrancial 'l'enns & Corrclitions ollicense of Irinancial Ilid. Invoioe will be issucd alter
rcocipt ol payment along with GS'l- number and billing address provided for the same.

'l'his Lcttcr of Award (LOA) consists of 02 parts:

Part (A) :

i.

Commissioning of Ilase Kitchens at all prc-notilied Iocations of the cluster.

Acceptance of Letter of Award (LOA) is to be subrnitted within l5 days I'rom
tlic date of issuc of I-OA during which completion ol'all comrnercial formalitics
i.c. submission of SD as mentioned abovc (in the form of
BG/IrDR/NEIIITIi'fGS), which is 10% ol'the quoted Liccnse I]ec l'or the entirc
Clustcr for entire duration, submission o1 Advance Annual I.iccnsc Iree and
signing o{ agreemenl for Part A shall be cornpletcd. Licensc Ircc I'or thc cntirc
cluster shall be paid in advance on an annual basis. I Iowever, thc I-icense Ircc
for trains which will be handed over in future i.e. after cornpletion of existing
running contraot will bc rcquired to dcposit annual I-iccnse I,'ce in advancc, 30
days bcforc the handing over of thatlthose trains ol'thc clustcr, unless statcd
othcrwisc.

Setup and courmissioning of Base Kitchen at designatcd locations shall be
mandatory within the stipulated tirnelines. Scope of work for Part-A shall
include idcritification/leasing/rerrting of land/building/space, completion of civil
works, furnishirrg and providing and fixing of cquiprncnt as per defincd
spccificatiorrs of IRCTC, staff deployment and procurement system in placc and
issuc of commissioning certificate jointly by II{C'|'C, Railway & Your firm.
II{C'|C will deploy its staff for supervision.

il.
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iii. Sctup and oommissioning of base Kitchen at designated locations (originating
and enroute stations) shall be mandatory within 03 months from acceptancc of
Letter ol Award (LOA) of contract. In case of extreme exigency/unavoidable
circumstances, an extension of timeline only upto 01 month lor setting up of
base kitchens and ISO certification can be considered, thereafter the contract
shall be discharged with lbrfeiture of SD and Advance I.iccnse Irec.

I'art (Ii) : commencement of services in thc notified trains of the cluster:

i. 'l'he services of meals in all trains ol'cluster shall commcnce with immecliatc
effect on signing ol'agreement for Part-B. Agreement for Part-l] shall be signcd
only when Part-A is executed and a joint certifioate is issucd for commissioning
of all Ilase Kitchens. Scope of work for Part B shall includc cleployn'rent of
onboard infrastructure and manpower, putting in placc the onboard/offboard
logistics and provision of catering services in trains as per standards and norms
mentioncd in thc tendcr document.

(4) Irailure to adhere to the above timelincs shall bc regarded as a breach of tcrms ancl
conditions contained in the Tender Document and render you liable for tcrmination
of I-iccnse, forl'eiture of llaruest Money Deposit, and debarment from partioipating
in the future projects of IRC'|C for a period of two years.

(5) 1'enurc ofthe oontract shall be 5 years extendable further by a period up to 2 ycars,
sub.iect to satisfactory perl'ormance on oompletion of initial 5 year tcrm.

(6) Along with Pantry Car Managcr, Contractual Staffs and vendors of rurrning ancl
static lJnits of Catering should also declarc Private Cash belore taking up dr-rty.

In addition to the above, all the other terms and conditions incorporated in the tcndcr
dooumcnt will also be applicable ancl the contraot agreoment to bc signed by the firm will
bc replica of the same.

'l'his issucs with l]inancial Vetting & approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter.

DA: As above

(Itanjit Singh Nayal)
DGM/I'&T

For GGM/I'roc
copy *

. G(]MiMCS- for kind inlbrmation and necessary action pleasc.

. GGM/ WZ - for kind inforrnation and necessary action please.
o AGM/MCS- for kind infonnation and necessary action please.
. AGM/Fin- for kind information and necessary action pleasc.
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I'ormat for acceptance of award of license
(To be givcn on company/firm's letter head)

()roup Genral Manager/Proc.
Indian Itailway Catering and Tourism Corporation l.td.
Corporate Office,
1|tt' lr2rhFloor,
Statesman I Iouse Iluilding,
Ilarakhamba I{oad,
Now Delhi-l10 001

16.04.2024

Sub: Commissioning of Ilase Kitchens - Award of license for provision of On-board
Catcring Serviccs in clustcr no. WIVCLT/II-8 for a period of 05 ycars I'urthcr
cxtcndable upto 02 ycars.
l{cf: Your office letter no. 20241LLkCTC1P&'|TLUSTER/F'EI}/WIUCLT/I}-8 dt.
16.04.2024.
With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of thc liccnse.

Sccurity dcposit as per terms and condition of tender document llE I'}AID AT IIICTC ICO:-

Clustcr
11().

Sccurity
dcposit

Total Bank Details Demand drall/llankers
cheque/ItTcSAtrllIrT No./llank
Guarantec

l,iccnse fee as per terms and condition of tender document TO BE PAID AT IIICTC lWZ,

I{DS as per terms and condition of tender document TO BE PAID AT IRCTC lWZ.

II{CTC or its authorized person or nominated agency is free to inspect the abovc premises as

and whcn rcquired.

Signature:
M/s
Namc of authorized
pcrson
I)atc
Place

ccnse rce as pgr Ierms 10n u
Clustcr
110.

Liccnse liec GS'T

@r8%

'fotal Bank
Details

Demand draft/Ilankers
cheque/R'fGS,NIrF f No.

AS

Clustcr
no.

RDS Amount Bank Details Demand drafl/Bankers
cheque/RTGS/NEF'f No.

Scal of the licensec QN


